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1.  Objectives

• To gauge perceptions about the cloud 
computing market, who the leaders are, 
and what drives business decision-making 
about cloud

• To further the industry’s understanding of 
customer requirements in the emerging 
cloud computing market

• To provide original, fresh data to potential 
cloud adopters, current users, solution 
providers, and media

Venue: CloudCamp Silicon Valley attendees
Date: September 30th, 2008
Responses: 61
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2.  Format

Participants were asked eight questions on a variety of Cloud Computing topics:

1. What type of company do you work for?

2. Which of the following will play the largest role in the future of cloud computing?

3. What effect will this week’s market drop have on cloud computing over the next 12 
months?

4. Where is the innovation happening today in cloud computing?

5. What are the biggest challenges faced by cloud computing users/providers over the next 
12 months?

6. What are the business drivers for your company’s/customer’s adoption of cloud 
computing?

7. Which are the most important attributes of cloud computing?

8. What types of applications do you consider most appropriate for cloud computing?
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Provider

Consultant

Might use

Other

3.  Respondent Profile

Are you a provider, a consultant, a potential user or “other”?

Heavily provider oriented (60+%), due in part to Silicon Valley venue; 20% 
potential cloud users; “Other” includes VC, government, a start-up, 
Microsoft, and “using free Google cloud;” results add up to more than 

100% due to dual status

20%

62%

13%
8%

16%
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Amazon

Google

Microsoft

Don't Know

Other

4.  Who is Leading?

Which of the following companies will play the largest role in the future of 
cloud computing?

Amazon recognized as Cloud Computing leader almost twice as often as 
number two Google; “Others” includes Sun, “Newco”, IBM and AT&T

62%

8%

13%

10%

33%
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Stalled projects

Increased interest

Nothing will happen

Other

Don't know

5.  Market Impact

What effect will this week’s market drop have on cloud computing over the 
next 12 months?

Most expect increased interest: “Other” outcomes included 
“more innovation,” “focused interest,” “many start-ups will fail”

8%

15%

7%66%

5%
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Infrastructure

Applications

Data

Business Models

Other30%

8%

39%

31%

30%

5%

6.  Cloud Innovation

Where is the most innovation happening today in cloud computing?

Infrastructure leads in innovation while data lags.  Apps and biz models 
closely compete on respondents’ perception regarding innovation. 
Only 3 “other” responses: “Don’t Know” (2) and “It’s Not *happening+”
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7.  Challenges, Drivers, Attributes

Biggest challenges faced by cloud users/providers over the next 12 
months?

Security, Reliability and Scalability most often rank as the top challenges, but all 
compete for attention, with Licensing and Visibility the trailing challenges 

1 2 3 4 5 6 7 8 Don't 

Know

13 4 2 8 10 6 2 2 14

19 for 1-3 range 24 for 4-6 range 4 for 7-8 range

3 3 10 6 11 7 4 1 16

16 for 1-3 range 24 for 4-6 range 5 for 7-8 range

7 15 8 4 7 2 4 1 13

30 for 1-3 range 13 for 4-6 range 5 for 7-8 range

6 11 8 4 9 4 4 2 13

25 for 1-3 range 17 for 4-6 range 6 for 7-8 range

15 10 8 5 9 1 2 1 10

33 for 1-3 range 15 for 4-6 range 3 for 7-8 range

1 3 3 7 10 8 7 0 22

7 for 1-3 range 25 for 4-6 range 7 for 7-8 range

1 2 4 4 16 6 8 3 17

7 for 1-3 range 26 for 4-6 range 11 for 7-10 range

Corporate politics and fate sharing 

Regulation and / or compliance

Reliability, availability

Scalability, performance

Security

Software licensing

Visibility/management
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7.  Challenges, Drivers, Attributes

Business drivers for your company’s / customers’ cloud adoption?

Reducing Costs and Increasing Scalability lead the pack as business drivers; 
CapEx/OpEx and Reducing Emissions are lowest priority drivers. 

1 2 3 4 5 6 7 8 9 10 Don't 

Know

5 5 5 4 12 7 1 0 0 1 21

15 for 1-3 range 23 for4-6 range 1 for the 7-8 range

9 6 7 7 6 2 3 0 1 0 20

22 for 1-3 range 15 for 4-6 range 3 for the 7-8 

range%7 7 8 7 11 2 0 1 0 1 17

22 for 1-3 range 20 for 4-6 range 1 for the 78 range

1 2 8 6 16 2 3 0 1 0 22

11 for 1-3 range 24 for 4-6 range

16 6 5 5 9 3 2 0 0 0 15

27 for 1-3 range 17 for 4-6 range 2 for the 7-8 

range%2 5 2 0 5 7 11 2 0 0 27

9 for 1-3 range 12 for 4-6 range 13 for the 7-8 

range%2 6 4 1 1 5 10 1 0 0 31

12 for 1-3 range 7 for 4-6 range 11 for the 7-8 

range%

Increase efficiency, sharing

Increase flexibility

Increase scalability, performance

Increase reliability

Reduce overall costs

Reduce power, emissions

Separate CapEx and OpEx
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7.  Challenges, Drivers, Attributes

Most important attributes of cloud computing?

On-Demand Pricing considered the most important attribute; Reliability, Simplicity, 
API Access tied for second. SLA-Driven and 3rd Party Hosted trail.

1 2 3 4 5 6 7 8 9 10 Don't 

Know
10 3 8 3 18 1 4 5 0 0 9

21 for 1-3 

ranking
22 for 4-6 ranking 9 for 7-8 ranking

4 10 4 9 11 5 2 5 1 0 10

18 for 1-3 

ranking
25 for 4-6 ranking 7 for 7-8 ranking

16 12 7 4 11 1 1 2 0 0 7

35 for 1-3 

ranking
16 for 4-6 ranking 3 for 7-8 ranking

4 8 9 8 13 2 2 4 0 1 10

21 for 1-3 

ranking
23 for 4-6 ranking 6 for 7-8 ranking

9 5 7 6 14 2 2 3 0 0 13

21 for 1-3 

ranking
22 for 4-6 ranking 5 for 7-8 ranking

1 6 5 2 12 12 4 3 0 0 16

12 for 1-3 

ranking
26 for 4-6 ranking 7 for 7-8 ranking

2 4 4 3 10 5 11 5 0 0 17

10 for 1-3 

ranking
18 for 4-6 ranking 16 for 7-8 ranking

3 0 5 1 5 7 5 14 0 0 30

8 for 1-3 ranking f 13 for 4-6 ranking 19 for 7-8 ranking

API accesssible

Linear scalability

On-demand pricing, resources

Reliable, fault-tolerant

Self-managing; Easy to operate

Self-service

SLA-driven

Third-party hosted
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8.  Cloud Applications

What types of applications do you consider most appropriate for cloud 
computing?

(36 did not respond, a breakdown of the remaining:)

• Web apps (5)

• Applications accessible from a variety of locations, i.e. CRM (3)

• Systems management (2)

• SAAS (2)

• Client handheld device apps (2)

• Data storage (2)

• Other, including:

Content delivery, Those that make money,
Office apps, Lower security, Elastic apps,  Business intelligence 
apps, Hadoopcluster,  Email, SQL, “Easy ones, for now”, Ones 
that best use “disposable” computing resources like load testing 
large #s of users,  Any large scale project  (not small niches or small exposure),  High volume read 
apps

The “Killer App” for cloud 
computing is not yet agreed 
upon. The answers are 
general, safe, vague: the 
most colorful answers 
indicate that the apps will 
need to be flexible to the 
cloud computing 
environment, indicating 
caution and the need for 
simplicity until the kinks are 
worked out. 
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9.  Key Takeaways

1

2

3

4

5

Amazon perceived as cloud leader, with twice as 
many votes as Google

Cloud most attractive when it is most likely to reduce 
costs and improve scalability

The best-suited app for the cloud is still anybody’s guess

Infrastructure providers seen as leading the innovation; 
with apps and business models tied for 2nd place

Security, reliability and fulfillment of the scalability promise 
are most likely to keep cloud developers up at night
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To Learn More About Cloud Computing:

Download the free Appistry white paper:

Unlocking the Promise of Cloud 
Computing for the Enterprise

Visit http://www.appistry.com

14



Copyright © 2008. This work is licensed under a Creative Commons Attribution-Share Alike 3.0 Unported License.

“Inside the Cloud”
Cloud Community Survey

http://www.appistry.com/go/inside-the-cloud

For More Information

For additional information on the Appistry/CloudCamp “Inside the 
Cloud” Cloud Community Survey, please visit: 
http://www.appistry.com/go/inside-the-cloud

For questions on CloudCamp, “Inside the Cloud,” or Appistry, please 
contact:

Sam Charrington

sam@appistry.com

http://www.appistry.com/blogs/sam

http://twitter.com/samcharrington
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